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Abstract
This study examines how financial technology impacts the operational efficiency of
commercial banks in the era of FinTech 4.0. Analyzing data from 15 banks between 2018 to
2022, the results show that FinTech affects banks' technical inefficiency significantly,
particularly through factors like electronic payment accounts and automated service machines.
While the impact on cost inefficiency is less pronounced, the study underscores the need for
banks to strategically leverage FinTech to enhance both technical and cost efficiency.

Keywords : Financial Technology; Cost Efficiency; Technical Efficiency; Stochastic Frontier
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