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Abstract
This study explored the differences in financial literacy and financial behaviors of people
with different basic information in the central region through a questionnaire survey. The main
research results are as follows:

1. Inthe questionnaire on financial literacy, the average score of “I understand that the higher
the return on investment is, the higher the risk will be” was the highest (4.63); the average
score of “I understand robo-advisory services” was the lowest (3.06). In the questionnaire
on financial behaviors, the average score of “I always shop around for the best deal” was
the highest (4.23); the average score of “I often make investments based on information
provided by relatives and friends” was the lowest (3.17).

2. The comparison of people with different basic information in the central region shows that:
(1) they did not know much about robo-advisory services and open banking; (2) they had
no inclination over using insurance as their primary financial instruments.

3. In this study, financial literacy was divided into financial knowledge and financial
cognition, and financial behaviors were divided into positive financial behavior, financial
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ability, financial advice, conservative financial behavior, and long-term education fund
planning. The effects of financial literacy on financial behaviors were explored by multiple
regression, and the empirical results show that: (1) financial knowledge has positive effects
on five factors of financial behaviors, indicating that the better financial knowledge is, the
stronger financial behaviors will be; (2) because positive financial behaviors require high
financial cognition, financial cognition has positive effects on positive financial behaviors.
Because conservative financial behaviors have low risks, financial cognition has no effects
on conservative financial behaviors.

Keywords: Financial Literacy; Financial Behavior; Financial Cognition; Risk Cognition
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