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Abstract

With the vigorous development of information technology and the Internet, people's living
habits have also undergone major changes. The transaction mode has changed from non-
monetary exchange, commodity currency, paper currency to cashless transactions so far. In
recent years, cashless transactions and electronic wallets have quickly appeared in life. Now
they can be directly bound to mobile devices, without the need to carry cards, for fear of loss
or forgetting; smart type to carry with you the device can also replace the wallet, pay at a
convenience store or purchase goods at a designated store. You can easily complete the payment
by turning on your mobile device such as a mobile phone or tablet during checkout, eliminating
the trouble of getting change and goods at the same time. From the standpoint of the government,
the promotion of action payments not only reduces the problems of the underground economy,
but also helps the state treasury to increase business taxes.

As the future development of mobile payment becomes more and more popular, it should
be actively promoted. The following suggestions are given for the development direction of
mobile payment in the future:
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1. Among the respondents who have used mobile payment, 40.1%, 30.6% and 36.3% of e-
payment, e-ticket and third-party payment respectively find mobile payment more convenient
to use, but for the safety of personal data, it is full of misgivings. For example: Do not lose a
lot of mobile phones and other electronic vehicles, or be misappropriated by others.

2. According to the results of questionnaires, more than half of the respondents in electronic
payment and third-party payment have not used it, 50.1% and 60% respectively. Further
understanding of the reasons for not using it includes not knowing how to use it or not using
it. I have heard of its mobile payment, which shows that the government is not popular enough
to promote mobile payment. For example, the population using mobile payment is mainly
young people, while the penetration rate of the elderly is not high.

3. There are a total of 31 respondents who have not used mobile payment. Among them, 38.7%
of them will increase their willingness to use mobile payment if they increase their cooperative
channels. It can be associated with the emergence of various mobile payments, but if they can
Places integrated into people's daily life (such as: vegetable markets, various street foods, etc.)
will make people's lives more convenient.

Keywords: Mobile Payment; Cashless Transaction; Electronic Wallet; Business Tax
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