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Abstract

To make sure that personal finance course fits the needs of the military
personnel, the study applies the marketing concept of ‘three-levels of product’ to
investigate the military personnel’s preference for the attributes of the personal
finance course. Firstly, the attributes and alternatives of the finance course were
analyzed and classified. Scales of preference were then added to those attributes and
alternatives to form the questionnaire. 267 effective questionnaires were collected.
The results indicate that (1) ’planning for saving’ is found as the most needed
product benefit, and in sequence, it follows ‘knowledge and skill for investment’,
‘planning for housing fund’. All product benefits are rated as needed. (2) The most
preferred product forms are found to be ‘case study’ of teaching method, teacher
from ‘financial sector’. (3) The most preferred product halo is found to be ‘the
follow-up counseling for personal financial problem’. Differences of preference
were found between different sex, marriage, age, education, and tenure of service.

The results have implications for planning and research.

Key words: Consumers’ Preference, Personal Finance Course, Three-levels of
Product
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