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Abstract 

To make sure that personal finance course fits the needs of the military 
personnel, the study applies the marketing concept of ‘three-levels of product’ to 
investigate the military personnel’s preference for the attributes of the personal 
finance course. Firstly, the attributes and alternatives of the finance course were 
analyzed and classified. Scales of preference were then added to those attributes and 
alternatives to form the questionnaire. 267 effective questionnaires were collected. 
The results indicate that (1) ’planning for saving’ is found as the most needed 
product benefit, and in sequence, it follows ‘knowledge and skill for investment’, 
‘planning for housing fund’. All product benefits are rated as needed. (2) The most 
preferred product forms are found to be ‘case study’ of teaching method, teacher 
from ‘financial sector’. (3) The most preferred product halo is found to be ‘the 
follow-up counseling for personal financial problem’. Differences of preference 
were found between different sex, marriage, age, education, and tenure of service. 
The results have implications for planning and research. 
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��������D E F GD E F GD E F GD E F G  
	 \ Í [ f &G c WX Ã ' 267�&u . ó t� A = 214��²80 ³ �� X ¢

235��88 ³ �� ¤¥ 21-25´166��62 ³ �� 
 � � ¦ 114��43 ³ �� § ¤
]1-3¤111��42 ³ �� à ? Q " � � Í � 235��88 ³ �C 

 
 

������������  ���� 

' ( ) EF 267Z ! � É � �" ;� �� � � � < = >? @ 6A B &R

d 	 K g 

 
��������� � � � H I & '� � � � H I & '� � � � H I & '� � � � H I & '  

	 \ õ[ f &( ) O   g ^ Y � l m / � � $t5/w x y z5�q r 11 ù

0 1 i j ý � � Ó Ô �l m � µ3g � � $t&<E� 5g¹ @ $t�& C � A

B � © Ü 5 E ¶ �Ô ¯ Ö ½ = �Cu . _/w x y z56l m $t� ©v Ô &�

�/Y$t56 · ¯ Cu 46&/| ]} ~ >	 � 5{/�� � � y z5{/�

ð � î y z5{/ í � y z5{/�� � ö y z5{/ ø _ � } ~ 5{/ ó Q y

z5{/ôõ � � � y z5{/ � � { ò a y z5>/ ÷ 0 y z5� Ú ý h ° C 
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�� ������ 	 
 � �  (N = 267) 
��� �  n % ��� �  n % 
��������   � �� �� �� �   
� 214 80 ���� 74 27.7 
� 53 20 � �  70 26.2 
� �� �� �� �    	 
  114 42.7 
� �  32 12  � � �� 9 3.4 
� �  235 88 ������������������������   

� �� �� �� �    � � �  201 75.3 
20��� 29 10.9 � �  33 12.4 
21-25� 166 62.2 	 �  15 5.6 
26-30� 51 19.1 
 � � �  17 6.4 
31-35� 13 4.9  �  1 0.4 
36-40� 7 2.6 � � 	 
� � 	 
� � 	 
� � 	 
    
41-45� 1 0.4 3-4 � �  209 78.3 
� �  �� �  �� �  �� �  �    4-5 � �  42 15.7 
1��� 84 31.5 5-6 � �  7 2.6 
1~3� 111 41.6 6-7 � �  5 1.9 
3-5� 46 17.2 7-8 � �  4 1.5 
5-10� 14 5.2 � � � �� � � �� � � �� � � �   
10���  12 4.5 � � � �  129 48.3 
� � � �� � � �� � � �� � � �    � � � �  61 22.8 
� �  235 88 � �  6 2.2 
� � � �   10 3.7 ! "  28 10.5 
�  # $ % � 20 7.5 & '  27 10.1 
�  # $ 18� 2 0.7 ( )  2 0.7 
�  �$ 18� 0 0 * +  6 2.2 
�  , � - .  0 0 / �  0 0 
   � 0 1  8 3 

 

\ õ   ! � É � �" ;� �� � � � 0 1 i j #l m $t� ©  (N = 267) 
����    ���� � � �� � �� � �� � �  � � �� � �� � �� � �  � �� �� �� �  

2 3 4 5  3.91 1.08 1 
6 7 8 9 : ; <  3.89 1.01 2 
= > � � 4 5  3.83 1.12 3 
? @ A B 4 5  3.79 1.19 4 
C D 4 5  3.76 1.14 5 
? E F G 4 5  3.73 1.23 6 
H I J 8 9  3.70 1.29 7 
& ' 4 5  3.67 1.18 8 
K L M N � 4 5  3.59 1.26 9 
O � PQ � 4 5  3.35 1.33 10 
R 1 4 5  3.16 1.38 11 

 



������������ !"# � 
 �

��������� � � �� � � �� � � �� � � � & ' J K& ' J K& ' J K& ' J K  
\ 2 �Wê� ± \ �6]^ e f g 

1. ^ Y � 6= ¡ >/ � � { ò a y z5{/ ó Q y z5{/�� � � y z5{/ô

õ � � � y z5{/�� � ö y z5{/ ÷ 0 y z5_2/ ø _ � } ~ 5�

£ ù 0 1 i j ª h e O « ¬&Þ� õ = Ï A = y $tL ¤ 60 1 i j ý � �

Ó Ô Cu . & õ = ^ Y � ;/ ó Q y z5{/�� � � y z5{/ôõ � �

� y z5{/�� � ö y z5>/ ø _ � } ~ 5� . ù 0 1 i j y Ú Ì l m

/Y$t56A B � ©�l m �E¡ �  4.11, 4.32, 4.15, 4.21, 4.21�CX 9 :

Rd � } & õ = � É �  ! �" W�Ô 6� � $% C 
2. ^ Y � 6¢ £ >/w x y z5�/ � � { ò a y z5êù 0 1 i j ª h e O «

¬&Þ� X ¢ ^ Y � �l m �= 3.97�Ï ; ¢ ^ Y � y $t/w x y z5� n

; ¢ ^ Y � �l m � = 3.75�Ï X ¢ ^ Y � y $t/ � � { ò a y z5C 
3. ^ Y � 6¤¥ >/| ]} ~ >	 � 560 1 i j A B ª h e O « ¬&Þ� 21-25
�́l m � = 3.99�6 ^ Y � Ï 26-30 ´6 ^ Y � y $t/| ]} ~ >	 � 5C 

4. ^ Y � 6� ¦ >/| ]} ~ >	 � 560 1 i j A B ª h e O « ¬&Þ� 
 �

� ¦ 6 ^ Y � �l m �= 4.11�Ïß � � ¦ 6 ^ Y � y $t/| ]} ~ >	 � 5C 

 
\ 2    ! � É � �" ;� � � � 0 1 i j $t� © Ö � #EF   (N = 267) 

��������  ! " # ! " # ! " # ! " #  ��������$$$$% &% &% &% &  ' ( " #' ( " #' ( " #' ( " #  ) * + ,) * + ,) * + ,) * + ,  
��- .��- .��- .��- .  S T U  S T U  S T U  S T U  
��������     

�  3.23 3.56 3.71 
�  3.85 4.11 4.32 

t=  -3.47** -3.13** -3.66** 
� �� �� �� �      
  � �  3.53 3.75   
  � �  3.97 3.30   

t= -2.16* 2.11*   
*pV.05  **pV0.01 

 
\ 2  �± 1� 

�������� / 0 1 2 ,/ 0 1 2 ,/ 0 1 2 ,/ 0 1 2 ,  3 4 5 63 4 5 63 4 5 63 4 5 6  7 8 " #7 8 " #7 8 " #7 8 " #  9 : ; < =9 : ; < =9 : ; < =9 : ; < =  
��- .��- .��- .��- .  S T U  S T U  S T U  S T U  
��������     

� 3.45 3.61 3.00 3.58 

� 4.15 4.21 3.79 4.21 

t= -4.20*** -3.21** -3.82** -3.70** 
**pV0.01  ***pV0.001 
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\ 2  �± 2� 

LMLMLMLM N @O P : Q RN @O P : Q RN @O P : Q RN @O P : Q R  S T U V W XS T U V W XS T U V W XS T U V W X  Y Z [ \ W XY Z [ \ W XY Z [ \ W XY Z [ \ W X  
� � ] ^� � ] ^� � ] ^� � ] ^  $ % &  $ % &  $ % &  
_ `_ `_ `_ `     

a.20 ´_ K  3.83   
b.21-25 ´ 3.99   
c.26-30 ´ 3.53   
d.31 ´_L  4.00   

F= 2.94*   
Sheffe ���������������� b > c   

a ba ba ba b     
a. Ô . (W)�� 3.82   
b. ß �  3.59   
c. 
 �  4.11   
d. ( ) [  4.00   

F= 4.14**   
Sheffe ���������������� c > b   

c d _ @c d _ @c d _ @c d _ @    
a.1¤(Ã)_ K  4.13 3.89 4.10 
b.1~3¤ 3.87 4.08 3.86 
c.3-5¤ 3.54 3.11 3.43 
d.5-10¤ 3.64 3.14 3.14 
e.10¤_L  3.92 3.83 4.00 

F= 2.85* 7.27*** 4.20** 
Sheffe ���������������� a > c a, b > c a > c 

*p¸.05  **p¸0.01  ***p¸0.001 

 

5. ^ Y � 6§ ¤]>/| ]} ~ >	 � 5{/�ð � î y z5�/�� � � y

z5�0 1 i j A B ª h e O « ¬&Þ� �1�{§ ¤] 1¤�Ã�_ K 6

^ Y � ;L ¤ 2 ù 0 1 i j 6A B �l m �E¡ � 4.13, 3.89, 4.10�&>�2�{
§ ¤] 1-3¤6 ^ Y � ;/�ð � î y z56A B �l m � � 4.08�&Ï§
 ¤] 3-5¤ ^ Y � 6A B Ô C 

 
��������� � ! "� � ! "� � ! "� � ! " H IH IH IH I & '& '& '& '  

	 \ � [ f &( ) O   g ^ Y � l m / � � � �5�l m � µ3g � � &<

E� 5g¹ @ � ��1. � � ? S 6/� @ ( � � � �5&_2 u 46/ � ¤ � �

�5{/ � � � � �5>/TÞ � � �5C2. � � � ô 6/� � � 5&_2 u 4

6/� � 5>/ ! �  � Z5C3. � 	 Ä Å 6/å ! Í 45&_2 u 46/ê

! Í 45>/å � Í 45�/å * Í 45¹ � /½ � �56 º » �C4. � � Æ Ç 6



������������ !"# � � �

/ + � � 5&_2 u 46/,- � 5>/ Ø Ù � 5C5. � È 6/ ! 5 6 5 7 5&

_2 u 46/ � µ È 5>/ � Z. 2 È 5C 

 
\ �    ! � É � �" ;� �� � � � 0 1 � S #l m � �� ©  (N = 267) 

   LLLL    MMMM H I eH I eH I eH I e  f g Jf g Jf g Jf g J  h ih ih ih i    LLLL    MMMM H I eH I eH I eH I e  f g Jf g Jf g Jf g J  h ih ih ih i  
j a k "j a k "j a k "j a k "     � l m h� l m h� l m h� l m h     
�' ( ) * + ,  3.67 0.97 1 å ! Í 4 3.38 1.24 1 
� ¤ � � � 3.57 1.02 2 ê ! Í 4 3.10 1.03 2 
� � � � � 3.52 0.97 3 å � Í 4 3.09 0.96 3 
TÞ � � � 3.51 1.02 4 å * Í 4 2.88 1.05 4 
j n o pj n o pj n o pj n o p     j qj qj qj q     
� � �  3.88 1.02 1 ��- . - /  3.62 1.21 1 
� �  3.48 1.11 2 � µ È  3.40 1.10 2 
���0 1 2  3.34 1.10 3 � Z. 2 È  3.24 1.18 3 
j n r sj n r sj n r sj n r s         

+ � �  3.81 1.01 1     
,- �  3.69 0.98 2     
Ø Ù �  3.64 0.98 3     

 

��������� � ! " & '� � ! " & '� � ! " & '� � ! " & ' J KJ KJ KJ K  
\ . �WÍ � ± \ �6]^ e f g 

1. ^ Y � 6= ¡ >;/ � � � � �5�/ ! 5 6 5 7 �� È �56� �� ©ª

h e O « ¬&Þ� õ = ^ Y � ;/ � � � � �5�/ ! 5 6 5 7 56� ��

©�l m �E¡ � 3.83, 4.04�e O Ô � A = ^ Y � C 
2. ^ Y � 6¢ £ >;/� � �� � � ô �5{/� µ È �� È �5{/ + � � �� �

Æ Ç �5�/,- � �� � Æ Ç �5�6� �� ©ª h e O « ¬&Þ� X ¢ ^ Y

� ;L ¤ � �  
? @ 6� �� ©�l m �E¡ � 3.54, 3.47, 3.89, 3.77�e O Ô � ; ¢ ^ Y � C 

3. ^ Y � 6¤¥ >;/ê ! Í 4�� 	 Ä Å �5�/ � µ È �� È �56� ��

©ª h e O « ¬&Þ� �1�{21-25 ´6 ^ Y � �l m �= 3.25�Ï 20 ´_

K 6 ^ Y � y � �/ê ! Í 456� 	 Ä Å � �2�{21-25 ´6 ^ Y � �l m

�= 3.62�Ï 20 ´_ K � 26-30 ´6 ^ Y � y � �/ � µ È 56� È � S C 
4. ^ Y � 6� ¦ >;/ ! 5 6 5 7 �� È �56� �� ©ª h e O « ¬&Þ

� Ô . _ K {ß � � 
 � 6 ^ Y � 6� �� ©�l m �E¡ � 3.65, 3.74, 3.62�
e O Ô � ( ) [ 6 ^ Y � C 

5. ^ Y � 6§ ¤]>;/ + � � 5{/,- � 5�/ Ø Ù � 5�2 � � � Æ Ç

? @ 6� �� ©ª h e O « ¬&Þ� § ¤] 1¤�Ã�_ K 6 ^ Y � ;L

¤ 2 � ? @ 6� �� ©�l m �E¡ � 4.14, 3.98, 3.92�e O Ô � § ¤]
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3-5¤6 ^ Y � C 

 

\ .   ! � É � �" ;� �� � � � 0 1 � S � �� ©# Ö � EF  (N = 267) 

LMLMLMLM t u j a 2t u j a 2t u j a 2t u j a 2  a va va va v  w x �yw x �yw x �yw x �y  z { z |z { z |z { z |z { z |  } ~ q} ~ q} ~ q} ~ q  
� � ] ^� � ] ^� � ] ^� � ] ^  $ % &  $ % &  $ % &  $ % &  $ % &  
��������      

 3.44   3.52  
� 3.83   4.04  

t= -2.63**   -3.36**  
� �� �� �� �       
  � �   3.03   2.94 
  � �   3.54   3.47 

t=  -2.92**   -2.91** 
_ `_ `_ `_ `       
  a.20 ´_ K    2.62  3.00 
  b.21-25 ´   3.25  3.62 
  c.26-30 ´   2.94  3.12 
  d.31 ´_L    2.91  3.00 

F=   4.11**  5.86** 
Sheffe ����������������   b > a  b > a, c 
a ba ba ba b       

a. Ô . _ K     3.65  
b. ß �     3.74  
c. 
 �     3.62  
d. ( ) [     2.44  

F=    3.18*  
Sheffe ����������������    a, b, c > d  

*p¸.05  **p¸0.01 
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\ . �± 1� 

LMLMLMLM � � /� � /� � /� � /  � � /� � /� � /� � /  � � /� � /� � /� � /  
� � ] ^� � ] ^� � ] ^� � ] ^  $ % &  $ % &  $ % &  
c d _ @c d _ @c d _ @c d _ @    

  a.1¤(Ã)_ K  4.14 3.98 3.92 
  b.1~3¤ 3.84 3.73 3.64 
  c.3-5¤ 3.41 3.33 3.24 
  d.5-10¤ 3.36 3.21 3.50 

F= 5.91** 5.16** 3.93** 
Sheffe � � � �� � � �� � � �� � � �  a > c a > c a > c 

� �� �� �� �     
  � �  3.22 3.09  
  � �  3.89 3.77  

t= -4.56*** -5.52***  
**p¸0.01  ***p¸0.001 

 
    ����� � � � H I & '� � � � H I & '� � � � H I & '� � � � H I & '  

	 \ [ [ f &( ) O   g ^ Y � l m /Y � �5/� � � � 5&u 4/ � � �

�5/� � ,- 5>/ Ð Ñ , Ò 5C 

 
\ [   ! �" ;� �� � � � 0 1 � � #l m � �� ©  (N = 267) 

LLLL    MMMM H I eH I eH I eH I e  f g Jf g Jf g Jf g J  h ih ih ih i  
� � � �  4.00 0.99 1 
� � ,-  3.75 0.93 2 
Ð Ñ , Ò  3.65 1.02 3 

 

####����� � � � & ' J K� � � � & ' J K� � � � & ' J K� � � � & ' J K  
\ £ 6]^ e f g1. ^ Y � 6= ¡ >;/ Ð Ñ , Ò 56� �� ©ª h e O

« ¬&Þ� õ = ^ Y � 6A B � ©�l m �= 3.94�e O Ô � A = ^ Y � C2.
^ Y � 6¢ £ >;/� � � � 56� �� ©ª h e O « ¬&Þ� X ¢ ^ Y � 6

A B � ©�l m � = 4.04�e O Ô � ; ¢ ^ Y � C 
 

������������  ���� 
' ( ) × � L ¤ O   &� £ 	 K g 

1. h 0 1 i j < = . &' ( ) O   � É �  ! �" l m v $t/w x y z56

� �� � � � i j � \ õ�&ð � > � � � ¼ �(48.3%)_/ E , ª Ó 5� ó

t| ] � è � \ Í � Ü ½ * C ¾ u � X ¢ � Ï ; ¢ � y $t/w x y z56

� � i j � \ 2 �C 
2. � É �  ! �" l m / � � $t5q r � � i j &©/w x y z5Ì/ ÷ 0
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y z5&u l m �¿ Ñ � 3.91> 3.16# c � \ õ�Cð � � � > � � ¤ N �25
´_ K ² 73 ³ �� \ Í �&g � ¼ �_/ E , ª Ó 5� ó t| ] � è &nÏ�

· ¬ u � � � $% W« C 
 

\ £    ! �" ;� �� � � � 0 1 � � � �� ©# Ö � EF  (N = 267) 

LLLL   MMMM ����� � �� � �� � �� � �   � � � �� � � �� � � �� � � �  
$ % &  t  $ % &  t 

��������  -2.34*    
   3.58     
  � 3.94     
� �� �� �� �      -2.09* 
  � �     3.66  
  � �     4.04  

*p < .05 
 

 

3. �É� !�";������ij6$t�©ªhÀË��n�#0Cu
Ù 6 ¤ X ¢ �Ï�$t/w x y z 5# � &(1) ; ¢ �Ï X ¢ � y $t/ � � {
ò a y z 5�(2) õ = Ï A = y $t/� � � � y z 5{/ � � � ö y z 5{
/ ø _ � } ~ 5{/ ô õ � � � y z 5{/ ó Q y z 5{/ � � { ò a y z 5

_ 2 / ÷ 0 y z 5��(3) ¤¥ 21-25´Ï 26-30´ y $t/| ] } ~ >	 � 5�
(4) 
 ��¦ �Ïß � �¦ � y $t/| ] } ~ >	 � 5�(5) §  ¤] 1¤_ K
�Ï§  ¤] 3-5¤� y $t/| ] } ~ >	 � 5�/� � � � y z 5��6�
§  ¤] 3¤_ K �Ï 3-5¤� y $t/ � ð � î y z 56��ijCð Ç Ï
�$t6 Á Â & Á H l m � 
 s 
 � 4&< � l m / Y $t56�©C 

5. h0 1 � S < = . &' ( ) O   �É� !�"l m v � � /�@ ( � 56
� �? S {/� � � 56� � � ô {/å ! Í 456� 	 Ä Å{/ + � �56

� � Æ Ç {_ 2 / ! 5 6 5 7 56� È � S � \ � �Cð Ç s � ^ A B60

1 � S ? @ &* 1 hy z ������½& Ã D K _® Ä C 
6. u Ù /å * Í 456� 	 Ä Å&�É� !�"l m / � � � � 5q r 60
1 � S ? @ &©/� � � 56� � � ô Ì /å � Í 456� 	 Ä Å&u l m

� ¿ Ñ � 3.88> 3.09#c� \ � �Cð � � � > � � ¤ N &ng ó t| ] /E
, ª Ó 5� \ Í �&nÏ�· ¬ u � ��$% W « C q Å Æ Ø&Ë � 6 R ©A

B Ç È Ù Ì � 6 Ô ©A BC�Û É � T Þ >Q ' &* 1 � y z  !����

��6Q Ê « Ë #Í C 
7. �É� !�";������� S 6� � �©ªhÀË��n�#0g�1�
õ = Ï A = � A B/ ! 5 6 5 7 5� È �/ � � � �� 5��2� X ¢ �Ï
; ¢ �� A B/ + � �5>/ , - �56� � Æ Ç _ 2 /�� 56� � >/�

µ È 5� È ��3�§  ¤] 1¤_ K �Ï3-5¤�� A B/ + � �5{/ , - �5



������������ !"# ���

>/ØÙ �56� � Æ Ç ��4�¤¥ 21-25´�Ï20´_ K �� A B/ê ! Í
456� 	 Ä Å�/� µ È 5� È &�Ï26-30´�� A B/� µ È 5� È �
�5�Ô . {ß � 2 
 ��¦ �Ï( ) [ �¦ �� A B/ ! 5 6 5 7 5� È C
ð Ç Ï� � � 6 Á Â & Ì W õ = ;/ ! 5 6 5 7 5� È >§  ¤] 1¤_ K
�;/ + � �5� � Æ Ç 6 Á H l m � 
 � 4&< � l m / Y � � 56�©C
�Û &�É� !�"������6 ¡ a &* 1 _/ ! 5 6 5 7 5� È �

/ + � �5� � Æ Ç �ó Í C 
8. h0 1 � � < = . &' ( ) O   �É� !�"l m / Y � � 5/;���
 � � � � �� � � � 5� \ [ �&¾ u � X ¢ �� \ £ �C�É� !�"�
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