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Abstract

Property/Casualty insurer concerns about lines of business in auto insurance
for the written premium is about fifty percent of total premium. However, owing to
the rapidly changing environment, P/C insurer suffers the underwriting loss and
investment loss; hence insurers’ key issue should focus on operational efficiency.
The objective of this study is to examine the efficiency of P/C insurance industry. The
panel data is from 2005 to 2009. There are two stages empirical analyses. First of all,
by using data envelopment analysis (DEA) to examine the performance of P/C
insurance industry, we find the scale efficiency is higher than pure technical efficiency
in Taiwan, and the average over-efficiency is only 67.52%, It implies that P/C insurer
needs to improve the efficiency performance skill. Secondly, by using tobit regression
analysis to examine the factors of performance for P/C insurer, we conclude that the
ratio of reinsurance, size of companies and market share for insurance companies are

the key factors of performance.

Key words: Auto Insurance; Data Envelopment Analysis; Tobit Regression;
Efficiency
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ek 0.43159 0.4274 0.4174 0.4083 0.3991
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